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Many dental patients can 
benefit from the use of 
allograft tissue transplantation 
to help support molar or 
wisdom tooth socket 
extraction, periodontal disease 
or defects, sinus 
augmentation, and ridge 
preservation. Allograft tissue 
can also be used to help 
patients suffering from 
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Annual Award Highlight: Donation 
Innovation Award, Skagit Valley Hospital

The Donation Innovation Award is presented to one hospital that has 
demonstrated a commitment to careful evaluation of their organ 
donation processes and has taken specific steps to improve 
outcomes.

Over the past two years, Skagit Valley Hospital, located in Mount 
Vernon, Washington, has made great strides to improve their 
donation knowledge, involvement, and outcomes. They began by 
bringing leadership representatives from the emergency 
department, ICU, and OR into quarterly meetings to discuss the 
donation activity within those units. Informational material about how 
to keep the donation option open was utilized in the ICU, referral 
check boxes were added to shift report sheets, and donation 
referrals became a regular topic on shift change huddles and 
multidisciplinary rounds. Last year, they sent staff to attend a 
Donation Leaders Training at LifeCenter Northwest to look deeper 
into the donation process and ways they could improve.

Skagit Valley Hospital examined multiple processes within their 
facility to identify ways to innovate and change processes to 
continuously support donation. This focus and intention produced 
their highest numbers for both potential and actual donors last year 
and has helped Skagit Valley increase their timely vented referral 
rate from 47 to 86 percent in roughly 18 months.

Congratulations to Skagit Valley Hospital. We are honored to work 

periodontal disease avoid 
additional surgeries, recover 
faster, and feel less pain.
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CEU Opportunities

In need of annual continuing 
education credits? Check out
our growing list of CEU 
courses and specialty 
events. For further questions 
and additional offerings, click 
here to find your Hospital 
Development Program 
Manager.
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LifeCenter 
Northwest is 

Growing!

Current job openings at 
LifeCenter Northwest:

Bellevue, WA

Director, Clinical and Family 
Services

Hospital Development 
Coordinator, North Sound

Hospital Development 
Program Manager, South 

Sound

Human Resources Director

Instructional Designer

Manager, Family Support



with you and look forward to continued success for 2019.
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LifeSaver Series: Ann-Marie Grant, Critical 
Care Assistant Nurse Manager, MultiCare 
Tacoma General Hospital

We established the monthly LifeCenter LifeSaver Award, presented 

monthly, to honor those who demonstrate a commitment to 

improving donation outcomes and/or culture through their actions, 

time, and energy. We are proud to announce this month’s LifeSaver 

Award winner, Ann-Marie Grant, Critical Care Assistant Manager, 

MultiCare Tacoma General Hospital.

LifeCenter could 

not do the work 

we do without 

supportive and 

dedicated staff 

at our hospitals 

that help 

strengthen 

donation related 

culture, 

educational opportunities for staff and help create positive and 

memorable experiences for donor families. Ann-Marie Grant, Critical 

Care Assistant Nurse Manager, MultiCare Tacoma General, is an 

amazing donation advocate for LifeCenter who is always looking at 

ways to help streamline the donation process, improve outcomes, 

collaborate with our teams, and ensure families are honored. 

Ann-Marie has been instrumental in coordinating annual Donation 

Leaders education to build on the positive donation culture. She also 

leads hospital initiatives for recognizing the gift of life, such as 

initiating a Donate Life flag raising program for every organ donor 

and their families at Tacoma General. Ann-Marie goes the extra mile 

to make sure that donation opportunities remain open for patients on 

her unit through educating her staff on the importance of early and 

timely referrals and ensuring that all potential donor families are 

given the opportunity to talk to LifeCenter about donation. She 

Manager, Training and 
Development

Organ Recovery Coordinator

Senior Internal 
Communications Specialist

Senior Communications 
Specialist

Tissue Recovery Coordinator

Helena, MT
Hospital Development 

Program Manager

Missoula, MT

Tissue Recovery Coordinator, 
Per Diem

For information about 
LifeCenter Northwest, 

including links to more job 
openings click here!
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Register to 
Become an Organ 

Donor

If you want to 
learn more 

about how you 
can help 

others  through organ and 
tissue donation or want to 

register as an organ, eye, and 
tissue donor, click here.

Back to Top

We'd Love to Hear 
From You!



makes sure that working with potential donors is seen as a privilege 

for her ICU RNs. These are just a few of the many reasons Ann-

Marie stands out as a donation super-star.

Ann-Marie’s work reflects all of LifeCenter’s own core values with 

her continuous collaboration, integrity, courageous leadership, 

respect and service. Tacoma General Hospital saw a huge increase 

in both potential and actual organ and tissue donors in 2018, and 

Ann-Marie has been an integral part of their success.

It is our pleasure to honor Ann-Marie with the LifeSaver award for 

her donation excellence!
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Please Join Us at Our Summer Donation 
Celebrations

Each year we bring donor families, transplant recipients, and 

donation partners together to share stories, meet new people, and 

celebrate those who have given the gift of life and sight through 

organ, eye and tissue donation.

Your feedback is important to 
us. It helps us maximize 

collaboration and serve our 
stakeholders as best we can.

Please click here to share 
your feedback!
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Our summer Donation Celebrations hosted in collaboration with our 

donation partner, SightLife, are held in four different locations 

throughout Montana and Washington.

Please join us at an event closest to you. To register, click here.
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2018 Annual Report Available
The 2018 LifeCenter Northwest Annual Report is now available to 
view. The annual report 
features LifeCenter’s new 
vision statement, which 
focuses on serving patients 
on the waitlist, donors and 
their families, and 
empowering LifeCenter staff.

The report also features 
many heart-warming 
regional donor and recipient 
stories that will leave you 
inspired and hopeful.

Click here to see the full 
annual report.
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Governor’s Gift of Life Award Ceremony 
in Montana
On April 19, LifeCenter joined Montana State Governor, Steve 
Bullock to honor 35 organ donors from 2018, with the Gift of Life 
Award at the state capitol building. This annual event is held during 
National Donate Life Month, and organ donor families from the 
previous year are invited to attend a ceremony which includes rose 
dedications, reading of each donor’s name, a personal message 
from the Governor, guest speakers, and a lunch reception in the 
Rotunda. 

The Governor was 
deeply touched by 
the families acts of 
strength and 



selflessness and 
presented them 
with an award to 
honor their loved 
one’s greatest act 
of kindness in 
donating organs to 
save the lives of 
others. 

We are truly grateful to work with the Governor and so many strong, 
courageous, and generous families. These families fuel our passion 
to continue our mission of working together to help others in need 
and save lives.

To see more photos, click here.
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Awareness Campaigns

National Nurses Week – May 6-12
LifeCenter continues to celebrate and appreciate all the hard-
working, compassionate and amazing nurses who provide 
exceptional care for patients and families in their times of need. We 
see you!

National Hospital Week – May 12-18



Back to Top

Stories of Hope

Baseball Game Brings Unexpected 
Surprise for Donor Family and Recipient
A random encounter at Transplant Awareness Day at a St. Louis 
ballgame led to the meeting of a recipient and his donor’s family. 
Grab a tissue, you will need it.

Click here to see this beautiful meeting.
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